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A DIGITAL 
EXPERIENCE WITH  
PREMIUM.
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EVOLUTION
To improve your experience 
and better meet your 
expectations, SOGELIFE is now 
offering a new, innovative  
and multi-service version of  
its portal: PREMIUM.

Based on an elegant and 
intuitive design, the main aim 
of this portal will be to offer you 
simplified and fluid navigation 
thanks to the integration of 
various features.

15,500
connections  

after 5 years of use.

4/5
satisfaction rating 

among partners 
surveyed in 2019.
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THE PLATFORM IN BRIEF
Since 2016, the partner portal has 
enabled you to view the client portfolio 
and have a comprehensive view of 
policies and their valuation in real time.

This solution offers more independence and 
security, as well as access to all contractual 
documentation on the life insurance offering 
and policies offered by SOGELIFE.

This portal gives you the benefit of 
comfortable and intuitive navigation,  
while also providing access to accurate and 
detailed information on the life of policies. 
Using the various features you can manage  
all activity with your intermediaries  
and clients.
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WHAT'S NEW
PREMIUM. has a new design which is sleek, elegant  
and minimalist, while offering customisable  
options on a tailored dashboard.
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DESIGN &  
ERGONOMICS
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Tailored and modular

GRAPHIC LAYOUT
Montserrat
Source Sans Pro

RESPONSIVE DESIGN

Streamlined

Minimalist

Intuitive

Premium

Elegant 03
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SIMPLIFIED NAVIGATION
AUTHENTIFICATION
One of the major evolutions is the upgrade of the authentication 
method, with the token being replaced by authentication via SMS.

This is a fast and easy way to log in to the portal using a code sent  
to your mobile phone. For employees of the Societe Generale Group,  
login is also available via SG Connect.

Enter the login and PIN 
code you receive

An email containing 
your credentials is 
sent to your email 
address

A code is 
sent to you 
by SMS

Accept the general 
conditions of use

You are 
logged in

Reset your PIN (confirmation  
is required)21 3 4 5

You can change your phone 
number at any time via your 
profile under "My Account".

FIRST LOGIN FOR A NEW USER
All new account creations will be managed by Tech Access.
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HOW DO YOU LOG IN?
Enter the login and PIN code 
you receive

A code is sent  
to you by SMS

Enter the code requested  
on the page

You are 
logged in

1 2 3
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FORGOT YOUR  
USERNAME/PASSWORD?

1 If you forget a 
password, click on the 

"Forgot username/PIN?" 
button.

2 Enter the email 
address associated 

with your account,  
then click "Confirm".

3 An email containing  
a reset link is sent 

to the email address 
entered.

4 Click on the reset 
link to enter a new 

PIN code. Enter your 
PIN again, then click 
"Confirm".

5 A redirect  
message to log  

in is shown on the page.
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CHANGING YOUR PHONE  
NUMBER



SRI ANALYSIS 
MODULE

As part of its CSR strategy, 
SOGELIFE has created an 
SRI measurement tool which 
analyses the sustainability of 
the funds within the client's 
portfolio.

This new tool is available on the 
portal and allows for SRI fund 
analysis , giving you the ability to 
easily guide your clients on their 
choice of funds according to 
their preferences.

NOTIFICATIONS

The notifications option offers 
the ability to create updates 
and reminders on your clients 
policies:

 �Reminders of developments 
in the life of the policy 
(e.g. subscriber's identity 
document expired)
 �Events
 �SOGELIFE news
 �New documents available
 �New services on the portal
 �Expiry and validation of your 
access.

SUBSCRIPTION KIT  
CREATION TOOL (INTERACTIVE 
PDF FILES)

This tool allows you to easily create a subscription 
kit independently, while guaranteeing the kit is 
fully complete.

According to your investment criteria and in a 
few clicks, a checklist of all essential documents 
for the kit is generated in ZIP format.

The checklist also includes the interactive PDF, 
specific documents and an information note to 
help you compile the subscription package.

11

03

04

05

02

01

E
X

P
E

R
IE

N
C

E
N

E
W

S
SO

LU
TI

O
N

S
FA

Q
C

O
N

TA
C

T

NEW MODULES
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SRI ANALYSIS MODULE

This module allows you to:
• �Measure the exposure of your client's portfolio on a sustainability scale
• �Compare the sustainability of their portfolio to the sustainability of a control portfolio
• �Track changes in its sustainability score and measure its progress
• �Provide guidance for the client on their margin for progress relative to a 100% sustainable portfolio.

See page 19 for full documentation on the SFDR regulation.
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Stay up to date on the new 
features of your clients policies, 
as well as SOGELIFE's news.

Events

Reminders of 
developments on 

the life of the policy

New documents

Invitations

NOTIFICATIONS
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A TAILORED 
DASHBOARD

What makes the new Premium. 
dashboard different is that it 
provides an overview and detailed 
view of the client portfolio while 
organising the widgets according  
to your preferences.

• �SOGELIFE news
• �Latest policies
• �Latest requests
• �Documentation
• �Estimated value of the portfolio
• �Change in estimated capital
• �Diary tool
• �Breakdown of portfolios  

by fund type
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In this section, you can track all requests 
in real time via the status displayed. 

Several filters are available: date,  
proposal number, policy number  
and type of request.

TRACK  
REQUESTS



16

100% ONLINE  
SUBSCRIPTION

ELECTRONIC 
FORM
This option allows you to 
complete subscription kits 
entirely online. Using this form, 
execution and processing 
times are shortened and 
communications are more fluid.

Subscribing via the electronic form gives you the benefit of a 100% digital 
journey by incorporating e-signatures. This process was implemented  
to ensure a simple and intuitive application process.

Available in France, Luxembourg and Monaco, Premium. is available for the 
following products: SOGELIFE Personal Multisupports, SOGELIFE Personal 
Multisupports Capitalisation, SOGELIFE Personal Investment, SOGELIFE 
Personal Investment Capitalisation and SOGELIFE Positive Investment.

More products will be available soon.

ELECTRONIC FORM
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COMPILING  
THE SUBSCRIPTION KIT  
USING INTERACTIVE PDFS

Compiling the subscription package or 
checklist using interactive PDFs is available 
for all SOGELIFE markets and products.

This process was simplified as 
much as possible to reduce 
the number of steps and 
save considerable time when 
subscribing via interactive PDF.

We also offer e-signature for 
remote policy validation.
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POLICIES

VALUATION
The "Valuation" tab provides up-to-date 
information on the value of the policy. You can 
observe the performance and the breakdown 
via  investment graphs.

POLICY DETAILS
This section contains information about the policyholder  
and their policy: type of policy, product name, policy number, 
currency, home address and documents received.

You can download 
the policy valuation 
statement at any 
time.
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PRIIPS & SFDR
INVESTMENT VEHICLES
The "Policies" tab provides an overview of the investment 
vehicles. You can download the vehicle statement in PDF 
format.

On this tab, you can generate and download market- or 
product-specific PRIIP’s documents (Packaged Retail and 
Insurance-based Investment Products).

As part of the provision of pre-contractual documents, 
the SFDR appendices are also available in this section.
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COMMISSION
The "Commission" tab provides a graphical view of the commission received  
and the breakdown within the policy.

The information can be filtered by commission type, amount in euros, client and policy.

You can also search under several criteria (date and type of commission) or download  
the commission details in PDF and Excel format.
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DOCUMENTS
This tab allows you to view all of the 
general documentation:

Commercial material:
. Country overviews for our 9 markets
. Guides
. Product specs
. Euro/dollar fund flyers
. Bonus offer
. Historic rates
. FAQ

Client facing documents:
. �Pre-contractual & contractual documents
. �Transaction forms (switch, additions and 

withdrawals)
. �Supporting annex documents
. �Documents specific to legal entities
. �Other specific documents and forms
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SOGELIFE  
DIGITAL   
SOLUTIONS.
SOGELIFE offers several digital solutions  
to support its partners and clients.
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Corporate website  
www.sogelife.com

PREMIUM. partner portal
premium.sogelife.com

MySogelife.com  
client area

THE DIGITAL ECOSYSTEM OF

SOGELIFE

Mobile app
available soon
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Find SOGELIFE's news 
on our LinkedIn page.



FAQ.
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HOW TO RECEIVE YOUR LOGIN 
CREDENTIALS

THE DIFFERENT  
USER PROFILES

Complete the approval 
questionnaire and return it 
to our Sales Middle Office
Department.

REQUEST ACCESS TO YOUR 
PARTNER PORTAL 

premium.sogelife.com1
CREATION OF THE USER:  
Tech Access by SOGELIFE2

RECEIPT OF CREDENTIALS: 
username/PIN code3

FIRST LOGIN by Tech Access  
using a PIN code4

CREATION OF ACCESS for the 
various users by Tech Access5

USER VALIDATION  
by SOGELIFE6

User ACCESS AUTHORISATION7

The PIN code must be 
changed when logging 
in for the first time.

Officer

Officer without 
commissions

Broker

Read-only access to all of the site's 
functionalities, except Access Management.

Tech Access is 
responsible for 
the access of the 
various users of 
the PREMIUM. 
portal.

The Officer Form 
ALL is a dedicated 
role for PREMIUM. 
electronic forms 
only.

Read-only access to all of the site's 
functionalities, except Commissions and 
Access Management.

Placement agent user who can only view the 
policies s/he has brought to us.
Read-only access to all of the site's 
functionalities, except Commissions and 
Access Management.

Commission 
reporting

A partner user attached to a node in a network 
who can extract the commissions received by 
the node over a period of time and view the 
commissions on policies.

Officer   
Form ALL

Access to online forms, form creation  
and validation on an agency of their node.
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Our Sales Middle Office 
is available to contact by phone
+(352) 24 13 73 8837  
by email  
middlecom.sogelife@socgen.com
via the "Contact us"
tab on your PREMIUM. portal

Adress 
11 Avenue Emile Reuter 
L-2420 Luxembourg 



Registered office: 
11 Avenue Emile Reuter 
L-2420 Luxembourg 
Trade and Companies Register B 55612

Non-contractual document established exclusively for SOGELIFE professional partners. The reproduction or use of all or part of its content in any form and for any purpose 
is strictly forbidden. The information contained in this document is for general information purposes and does not reflect in any case the situation of any specific person  

or entity. While SOGELIFE strives to provide up-to-date information, it cannot guarantee that the information contained in this document will be accurate  
at the date on which the reader receives it, or that it will continue to be accurate in the future.


